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Parent calls intake coordinator at 212-305-6001, option 2 then option 4, to discuss 
interest in neuropsychological testing 

Intake coordinator will follow-up with parent within 24-48 hours of initial call to 

briefly discuss their specific needs.  

If appropriate, intake coordinator will schedule an initial phone screening with 

parent. This is a 15-20-minute phone conversation to obtain more in-depth 

information, history and clinical details regarding reason for testing 

 

Once screening is completed, intake coordinator will send to neuropsychologist 

team for their review. 

 

If clinically appropriate, intake coordinator will contact the parent (within 5 

business days) to schedule an evaluation date.   

If not appropriate, alternate recommendations may be provided 

Current average wait time for testing is 3-6 months.  

 


