
 

 
  

Updates from Bright Horizons 
   

    

Chat Bots Now Live! Bright Horizons is excited to offer you a new option 

for quick, easy, and secure registration support. While holding, callers will 

be offered the option to interact with a virtual agent, trained to answer their 

questions through a chat function. And this is just the start — this new 

feature will soon be expanded to other areas of support.   

Crisis Care Mobile Access Now Live! Crisis Care is now available as an 

option through the Back-Up Care mobile app. You can quickly and easily 

submit Crisis Care reservations right from your mobile device after an on-

screen prompt describing the service. To download, search “back-up care” 

in the App Store or Google Play. 

New Resources on Bright Horizons World at Home – We’re adding new 

videos and activities to the site daily to bring the very best learning from our 

centers right into your home.  
 

 

     

  

 

http://click.info.brighthorizons.com/?qs=c2d7888525f8c153ec6476b9b32076b57490479132cde79aff45344b85a62bc7dc03dc5ddc4fb60157957156056c8ec9b671343d80f49c56
http://click.info.brighthorizons.com/?qs=c2d7888525f8c153312d92bb8a152ed153a5a286c3090a0a6aec6daec864f70f8b0d01b908ecfea612cb4df0fc01898e1eb17b77e0558fdf
https://worldathome.brighthorizons.com/

